


Copy & paste the prompt
A text companion to the Letter of Medical Necessity infographic

Replace the bracketed items with documented facts. Copy the text in the box, paste it into an AI
tool approved by your organization, and review the result before use.

PROMPT

I am requesting a CPT code suggestion for [Procedure Name]. After identifying a candidate code,
please draft a Letter of Medical Necessity for clinical and payer review.

Use only the documented facts below. Do not invent diagnoses, code descriptors, treatment
outcomes, or payer criteria. If information is missing, write 'not documented' and flag it for
review.

Procedure: [Insert procedure name]

ICD-10-CM: [verify code from the documented diagnosis]

Patient symptoms and functional impact: [Insert documented details]

Treatments already tried and response: [Insert documented details]

Clinical rationale for the procedure: [Insert documented rationale]

Insurance provider and relevant criteria, if known: [Insert details]

First, list the proposed CPT code and label it 'verify before use.' Then draft the letter with clear
sections for Diagnosis, Functional Impact, Prior Treatments, and Clinical Rationale. Explain the
requested service using only the facts above.

Finish with a short nurse review checklist of missing details, codes, and payer requirements to
verify. Do not present the draft as a coverage determination. Use placeholders for names and
identifiers.

Review before submission

Confirm the proposed CPT and ICD-10-CM codes against current references, match every statement to the
medical record, and check the payer's requirements. Keep identifiable patient information out of tools your
organization has not approved for that use.

Verification references:
CMS ICD-10-CM guidelines  |  HHS guidance on cloud services and ePHI

One Shift at a Time  |  JL Love, RN

https://www.cms.gov/files/document/fy-2027-icd-10-cm-coding-guidelines.pdf
https://www.hhs.gov/hipaa/for-professionals/faq/may-a-hipaa-covered-entity-or-business-associate-use-cloud-service-to-store-or-process-ephi/index.html


